FENIXHOTEL

Kalwg Optoate! — Welcome!

OAHI OY ZEENOAOXEIAKON YIIHPE2ZION
GUEST DIRECTORY



210 ooyelo Tou Eevodoxeiou, Asttoupyel aibouvoa Puxaywyiag.

OAa ta Owpdtia eivar  efomAlopéva  pe  aodalEg
XxpnUatoklBwtio. Mmopeite va To XPNOLUOTOLNOETE XwPIG XpE€won. Av emibupeite, va dwoete ta
OVTIKELPEVA oag yla PUAAEN OTO KEVIPLKO XPNUOTOKIBWTLIO Tou £EVOSOXEIOU EMIKOWVWVHOTE HUE TNV
urtodoxn. To &evodoxeio dev eivar umevBuvo ywa TuxOv anwAeia, A | KAomr MOAUTIHWY
OLVTLKELHEVWYV ATO TO SWHATLO.

Eav xpelaoteite Bonbela yla tnv peTadopd TWV ANMOCKEUWYV OOC, TIOPAKAAOUUE

ETUKOLVWVNOTE UE TNV uTtoSoXN.

H BLBALoOrkn Bploketal oto Llooyelo Tou Eevodoxeiou. Ta BLPAla daveilovtial xwplg
XPEWON.

2to &evodoxelo umadpxel yupvaotiplo. H umnpeoia mapéxetatl dwpeav. Eav

eMOUUELTE VA TO XPNOLUOTIOLNOETE MOPAKOAOU UE ETUKOWVWVAOTE UE TV uTtodoxn.

Awpeav Wi-Fi mapéxetal oe OAa o SWHATLA KoL TOUG KOWVOXPNOTOUG XWPOUG TOU

gevodoyxeiou. O kwdLkOG avaypadetal oTnv Kapta o oag divetal anod tnv urodoxn katd to check in.
EmutAéov ywa tv SleukdAuvon ocag umapxel SLaBECIUOC KOOXPNOTOG UTIOAOYLOTHG OTO LOOYELO
anévavtl amno to Eotiatdplo — Mmap «POTONTA» mou UIMOpELTe va XpnoLUOTIOL0ETE Swpeav.

OAa ta Swpdtia tou Eevoboxelou eival efomAlopéva pe
gyxpwpun dopudoplkn TnAedpaon.

Edv OéAete va eKTUTIWOETE KATIOO €yypado, UMOPEITE va XPNOLUOTIOLCETE TOV

KOWOXPNOTO UTIOAOYLOTH OTO LoOYELo ) {ntrote BonBeta and tnv urtodoxn.

O €€0b0L KlvbUvou onuelwvovtal otnv katoln mou Bploketal avaptnuévn

Tiow amo tnv mopta tou dwuatiou cag kot oe Sladopa onueia otoug SLadpoOUoUG. 2 TEpLMTTWON
kKwvdUvou mapakaAeioBe va datnprioete tnv Puxpatpia ocag kat va akoAouBeite tig 0dnyieg mou Ba
oo 60600V amnod To MPOCWTILKO.

To KAmviopo omayopeVETAL AUOTNPWE OTA SWHATIO KAl OAOUC TOUC KAELOTOUG

KOLVOXPNOTOUG XWPOoUG Tou Eevodoxeiou.

Av xpelaoteite KAfon adumviong EMKOWVWVNOTE UE TNV UTIOSOXNA.

To €evodoyxeio SlaBEtel keviplkd ovotnua Puéng — BEpuavong. MNa va Eekvroel
0 KALLQTIOMOC OTO SWUATLO ELOAYETAL TNV KAPTO — KAELSL OTNV OXLOUN TNG €LOIKNC OUCKEUNG TIOU
Bploketal otov toixo SumAa amod tnv mopta.

Bpedikn kolLvia eivat StaBEoiun xwpic XpEwaon KATOTLYV OULTAUATOG.

Av xpelaoteite SlapopeTikou TUTOU pagAdpLa tapakaloUpe aneuBuvBeite otnv

urodoxn.



To Mnap- Eotiatoplo «POTONTA» Bploketal oto Lodyelo Tou Eevodoxeiou amévavtl ano tnv
peosPLov kal oepPipel kadpedec, adpePrpuata, avaPukTika Kat aAkooAouxa motd amo T 10:00 £wg Tig
23:30. Aev EMITPEMETAL N KATAVAAWGCN AAKOOA O ATOMA TIOU SV £XOUV CUUMANPWOEL TO 180 £T0¢G TNC
NAKiaG Toug.

H aAlayr Twv METOETWY YIVETOL KATOTILV QLTAUATOC, 1 €HOCOV TIG EXETE TOTOOETNOEL
OTNV UTTAVLEPA 1) OTO TMATWLAL.

Y10 éevoboyeio umdapyel POS mou SEXeTal MIOTWTIKEG KAPTEC American

Express, Visa, MasterCard kat Dinners. MNa tnv cuvaAAayr] HE TUOTWTIKA KAPTA, OTALTEITOL N
TIAPOUGLA TOU KATOXOU TNG KAPTOG, N apoucsia TG Kaptag, n kataxwpenon PIN kat untoypadn anod
TOV KATOXO TNG KAPTAG.

Alota mAuvinpiou kal todavta SiatiBevtal oto

dwpatio. Asv mopExovral Unnpeoieg mMAuvinpiou ta ZafBatokuplaka Kal T apyieg. Ma mepattépw
nmAnpodopieg deite t Alota mAuvinpiou Kot oteyvou kabapiopartoc.

To nmpwwvo oepPipetal oe pnmoudé oto eotlatoplo «HPQ» oTo LoOYELO ATEVAVTL OO TV
peosPlov. Kabnuepva 1o wpdplo tou mpwivol eival petaft 07:00 — 10:15. Av B€éAeTe va TAPETE TO
TPWIVO 00C OTO SWUATLO, UTIAPXEL SLaBEoIUn UTINPEoia SWHATIOU YE EMUTAEOV KOOTOC. € QUTH TNV
TEPIMTWON KAAEOTE TO VOUUEPO 7 QMO TNV CUOKEUN Tou dwpartiov oag. Eav n avaxwpnon oag sivat
mpwv TNV €vapén tou mpwivol buffet eivat duvatry mapoxn Makétou Mpwivol epOcov E€xete
EVNUEPWOEL TNV UTIOS0XI OO TNV IPOoNyoUpEevVN nuépa N to ogpPiptopa Continental mpwivol amo Tig
06:30.

Eav xpelooteite va oOLOEPWOETE KATTOLO POUXO, WIOPEITE va XPNOLUOTIOLOETE TO

oldepwTtrpLlo mou Bplokete SiMAa Ao Tov AVEAKUOTHPA TOU TPitou opddou.

H unnpeoia Swuatiou eivatl StabBéoiun kabnuepwva amo tig 10:00 €wg
T1g 22:00 yia daynto kat amo tig 10:00 £€wg tig 23:30 yla motd. 1o dwudtio Ba Bpeite KATAAOYO UE TIG
ETUAOYEG KOl TLG TIHEG TOUG. MNa mapayyeAia KAAEOTE TO VOUUEPO 7 amd T CUCKEUN TOU SwHaTiou oag.

Ta dwuatia kaBapifovtal kaBnuepva. H aAayn Twv METCETWY
yivetal kdBe pepa epooov TG €XETE TOTOOETACEL OTNV UMAVIEPA ] OTO TIATWUA, EVW TOL OEVTOVLA
aAAdaZovtal kaBe deltepn nuEpa epOcOV £XETE TOMOBETATCEL TNV ELOLKNA KAPTA MAVW 0TO KPEPATL. Edv
XpeLaotelte emuTAéov pagAdpla i KOUBEPTEG TMAPAKAAOULE ETUKOWWVAOTE HE TNV UTtodoxN. YmapxeL
n duvatotnta anoysupativng kabaplotntag tou dwuatiov wg Tig 22:30 KATOTILY LT UOTOG.

Ynnpeoia Taxeiag Avaxwpnong OlatiBetatl otnv
urodoxn.



To €l8lkeUEVO TIPOOWTIKO €ival Slabéopo 24 wpeg

otnv umodoxn.

To &evoboxelo umopel va mpoodépel umnpecia ¢UAagng madwv oe
ouvepyoaoia pe e§wteplkd ouvepyatn. MNa mAnpodopieg pwtnote tnv Ynodoxn. H unnpeoia mapéxetat
HE XpEwon.

Av emiBupeite va amoBnKEUOETE TIC ATMOOKEUECG OAC, TIAPOKAAOUUE,

ETKOWVWVNOTE e TNV urtodoxn. MBavwg va untapéetl xpEwon.

H wpa avaxwpnong eivat otig 12:00 to peonuépl. H avaxwpnon mo apyd
elvat epikt povo katomv cupdwviag pe tv umodoxn peEXPL Tig 18:00 tng mponyoUEVNG NUEPAC,
avaloya HeE TNV mAnpotnTa Kal tn Stabeoipuotnta tou Eevodoxeiou, pe emutAéov XpEwon.

Av xpelaoteite va Saveloteite laptop r) tablet mapakaAoU e EMUKOWVWVAOTE e

v Yrodoxn.



Professional staff is available 24 hours in reception.

Central cooling —heating system operates in the hotel. In order to start the air

condition in your room insert your key- card in the slot of the device on the wall next to the door..
Baby cot is available free of charge upon request.

Babysitting is available in collaboration with external co-operator. For more
information you may ask the Front Desk. The service is provided with charge.

The Bar-Restaurant “ROTONDA” is located on the ground floor and serves coffee, soft drinks

and spirits between 10:00 and 23:30. Consumption of alcohol is strictly prohibited to people under
18 years old.

Buffet Breakfast is served to the restaurant “IRO” which is located on the ground floor

opposite the reception. The breakfast is being served between 07:00 — 10:15. If you wish to have your
breakfast in the room, room service is available with extra charge. For room service you may dial
number 7 from the telephone device of your room. If your departure is before the buffet opening,
Breakfast Boxes can be provided if you have informed the front desk from the previous day, or you
can be served Continental Breakfast from 06:30 am.

Departure time is 12:00 noon. Late check out is only possible upon

agreement with the reception until 18:00 of the previous day, subject to the occupancy and
availability of the hotel, at an additional cost.

In the hotel there is available POS that accepts credit cards American Express,

Visa, MasterCard and Dinners. Transactions by credit cards require card holder’s presence, credit
card’s presence, PIN or signature by the card holder.

Emergency exits, are marked on the floor plans that are posted behind the

door of your room and in many points to the corridors. In case of emergency, you are kindly requested
to keep calm and follow the instructions of the staff.

If you need assistance with your luggage please contact the Front Desk.
Gym is available free of charge for our guests. If you wish to use it, please ask the Front Desk.

The rooms are being cleaned daily. The towels are being changed every day as
long as you have placed them in the bath tub or on the floor and the sheets are being changed every
other day as long as you have placed the special card on the bed. If you need extra pillows or blankets
please contact the reception. The room can be cleaned up to 22:30 on request.



Free Wi-Fi is available in all rooms and public areas of the hotel. The network code is

attached to the card that is being provided to you by the reception upon check in. For your
convenience there is available free of charge public computer on the ground floor, opposite the Bar-
Restaurant “ROTONDA”".

If you need to iron your clothes, you may use the ironing room which is located next to the

elevator on the third floor.

If you need to borrow laptop or tablet, ask the reception.

Laundry list and laundry bag are available in the room. Laundry
services are not provided during the weekends and on holidays. For more information read the
laundry list or ask the reception.

The library is located on the ground floor. You may borrow any book without charge.
If you need a different type of pillow, please ask the front desk.
Play Room is available for all our guests. It is located on the ground floor.

If you want to print a document, you may use the public pc at the lobby or you may ask

the reception.
The library is located on the ground floor. You may borrow any book without charge.

If you need a different type of pillow, please ask the front desk.
Play Room is available for all our guests. It is located on the ground floor.

If you want to print a document, you may use the public pc at the lobby or you may ask the

reception.

Quick Check out service is available at the reception.

Room Service is available daily from 10:00 until 22:00 for food or from 10:00
until 23:30 for drinks. In your room you will find catalogue with the choices and the prices. You can
order by dialing number 7 from the telephone device of your room.

All rooms are equipped with Safety Box. You may use it without any additional

charge. If you wish to keep your items to the central safe of the hotel please ask the reception. The
Hotel has not responsibility in case of lost, damage or theft of any valuable item from the room.

All rooms of the hotel are equipped with color satellite TV.
Smoking is strictly prohibited in the rooms and in all internal public places of the hotel.

If you wish to storage your luggage, contact the Front Desk. For the service extra
charge may apply.
The towels are replaced on request, or if you have place them in the bathtub or on the floor.

If you need a wake-up call, contact the front desk.



